Gore fYtor Company,

L. W. Camp, Direcior
Autompthve Sidety Office
Erdronmnial and Scfaty Enginessing

December 20, 2000

Kenneth N. Wainstein

Assoclate Administrator for Safety Assurance
National Highway Traffic Safety Administration
400 Seventh Streat, SW

Washington, DC 20580

Daar Mr. Weinstein:

Subject: Safety Recall 00V-246.111 NSA-11paw
(Ford Number 00548)

Enclosed are dealer and owner lettars lssuad by Ford Customer Service
Division regarding a recall of certain 1999 and 2000 F-53 Motorhome Stripped Chassls,
F-B50 and F-750 trucks. Specific details were forwarded to you in our letter deted
November 20, 2000.

Sinceraly,

005a8d I dockty
Encloruras

330 Town Centar Driva, Daarbom, Michijan 45128-2738 USA



Ford Mgt

ARONE el 1 B hd . Ford Mcter Company
Director _ P. Q. Box 1804
Vehicla Sqrvice agif Fridifama . Dearbom, Michigan 48121
Ford CORMMERiNesb BT I0N .

Decambar 2000
TO: " All Ford and Lincoln Mercury Dealers

SUBJECT: Satety Recall 00548: Certain 1899 and 2000 Model Yaar F-53 Motar home
Stripped Chassie, F-850, and F-750 Trucks Equipped with slze 20 EDL TRW Tie
Aod and Drag Link Ball Socksts — Tie Rod Ball Sockst and Drag Link inspection

AFPFECTED VERICLES | .
All affected vehiclas were aquipped with size 20 EDL TRW tie rod and drag link ball sockats
»  Certain 1999 and 2000 model yeer Motorhoms Stripped Chassls (Madel Code F-53)
bullt from 7/1:3/58 through 11/17/90 bulit at Industrias Metalicas de Montarrey, Sauth
Amarica {IMMSA) Assembly Piant, _
« Cartain 2000 MY Motorhome Stripped Chassie (Mod@ F-53} built from 11/9/98 through
12/7/08 at Detroit Chassis Plant (DCP?}.
« Cartaln 1999 and 2000 MY F-850 trucks built from 7/10/88 through 1/268/00 at
Vernezusla Asssmbiy Plant, : '
e Ceartain 2000 MY F-850 and F-750 trucks bullt from 7/10/9¢ through 5/31/00 at
Cuautitian Aasembly Plant in Cuautitan, Mexico. '
« Cartaln vehicies sarviced with suspect tie rod and drag link ball socketa. {See
Attachmant | and )

REASON FOR RECALL
The atfected vahiclgs were built with tie rod and drag link aseembilies that use size 20-EDL ball
stud sockets meda by TRW. Thasa scckets may ot have proper oasa depth and hardness that

may lsad to premature wear, (n some cases, the ball stud may separate from the soeket, which
could reducs the driver's staering control.

'SERVICE ACTION ,
1)  Inspect the date code on the drag link assembly 2nd s rod end on each of tha affected
vahicles. If the drag link {F-33 only) of tia rod ends fall Into the affectad build period, they
wlll be replaced. Note: Tie rod bail joints are fo be replaced in pairs. (See Attachmant lII)

2)  Inspact deaier stock and purge affected parts. {(See Attachment 1)
3)  Aleo, (dentify vehicies serviced by your dealership with augpect parts. (See Attachment In)



ATT ME

Attachment | Administrative Information

Attachmeant |I: Labor Allowances and Parta Ordering Iinformation
Attachment |11: Teachnical Information

Custormar Notification Letter

QUEBTIONS?

Clalma Irformation:.. st trranamsnnierennenn 1 -SO0-423-B851
O'"'I!I' {D!ﬂlﬂf Oﬂl'ﬂ H“.“ uum ..i---“luu-"u"m"m21

Sincaraly, r
104

Ann O'Neill
Director
Vehicle Senice and Programs
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Safety Recall 00848
Cartain 1999 and 2000 Model Year F-53 Motor home Stripped Chassis, F-850, and F-750
Trucks Equipped with aize 20 EDL TAW Tie Aod and Drag Link Ball Socketa -
Tie Rod Ball Socket and Drag Link Inspection

QASIS _
You must use OASIS to determing if a vehicla Is sligible for this recall. Pigags nots that soma
- B8 EBIVE 1 - . ; : . - sl the affactac

L1

PL NG

Correct all vahiclas in stock befora delivery. Fetdsrai law requires dealers 1o complets any
outstanding safsty recall ssrvice bafors & naw vehicls |s delivered to the buyer or lesses.
Vlolation of this requiremant by a dealer could resuit In a chil penaity of up ta $1,100 par
vahicle. -

PROMPTLY CORRECT
Promptly correct all affectad vehiclas on your dealsr VIN llet which you will raceive in the Ford

Dealership Consolidated Communicator {(FDCC). Also, correct othar siigible venicles, which
are brought to your dealership.

DEALER-OWNER CONTACY

Our records Indicate that some vehicies wara sarviced with the atfected service parta. We have
inciuded thasa vehicies on the aflectad owner llst and in OASIS. |

Pleass check your recorda according to the directions In Attachment 1), If you replaced any

suspact tie rod ends or drag link asssmblisa betwean July 10, 1999 and the date of thia letter,

please contact the awner. Glve the cwner a copy of the Owner Letter and sohedule a service
_date.



ATTACHMENT |
Paga 2 of 2
BEGIONAL CONTACT
Adviee ragional offlce If an owner:

» Cannot be contacted. .
» Does not make a servica date.

CLAIMS PREPARATION AND SUGMIGSION
« Enter claims using DWE.
+ Refer to ACESI Manual for claims preparation and submission information.

QWNER REFUNDG
Ford Mator Company will only refund owner-paid repairs macle befors the date of tha Owner

Letter (or atter the date of the Owner Letter if an ameqgency repair was made sway from the
servicing dealer). Refer to AGE_SII manual for refund Information.

BENTAL CARS _
Rental vehicies ara not approved for this program.

EARTS RETENTION

Follow the provisions of the Warranty and Policy Manual for *Parts Retention and Fetum
Procaduras”.



Safety Recall 00548

-ATTACHMENT Il

Pege 1of 3

Cartain 1999 and 2000 F-53 Motor home Stripped Chassis, F-850, and F-750 Trucka Equlppod
with slze 20 EDL TRW Tie Rod and Drag L.ink Ball Sockets -
Tle Rod Hail Socket and Drag Link Inspection

ANCES
Desoription Labor Operation | Labor Time
2000 F-85)/750: _
Inspect both outer tle rod ends 005484 0.2 Hours
Inspect both auter tie rod ends, and replace both outer tis | 005488 1.8 Hours
rod ends (or tia rod asssmbly, if applicable)
1969 - 2000 F53 Motor home:
Inapect bath outer tia rod ends and drag link assambly 0DS48C 0.2 Houra
Inapect both outer te rod ends and drag link assembly, 005480 0.7 Hours
replace drag link mmbﬂy . :
Inspect both outer de rod ends and drag link assembly 00S48E 1.5 Hours
replace bioth tie rod ends {or tle rod agsembly, if appicable.
inspect both outer tie rod ends and drag link asssmbly 00S48F 1.7 Hours
replace both tie rad ande and drag link aasambly
Adminietration Allowance Miso. Expense 0.1 Hour

Code "ADMIN®

Note: Labor Allowances Include time for setting tos.




ATTACHMENT Il .
Page 2 of 3
Safety Recall 00548
Carain 1999 and 2000 F-53 Motor hame Stripped Chassis, F-650, and F-750 Trucks Equipped
with ize 20 EDL TRW Tla Rod and Drag Link Ball Sockets —
Tia Rod Ball Sacket and Brag Link Ingpection

P
Parts Ordering Information

Parts will not be direat shipped for thie program. Order your part requirements mrnugh noimal
order processing channsla as noted below;

Stock Orders Effactive immediately Normai order procees
Interim Orclers Effectve immadiately Mormal order process
Emergency Orders 31 days after launch Normal order process
Emeargency Ordera Firgt 30 days after launch Call 1-800-3256-5821

Foliow Inspection and replacement procedurs for drag link and tle rod ends In Axtachment I1). If
He rod falls Inspection, rapiaca bpth the rod enda (one kii).

Part Number Deecription S Guantity

1C3Z-3050-AA KIT Front Suspsnalon Ann Ball {Cortaing two a | 1 kit per vahicis
rod anda ~ repiace bath tie rod ends) -

F812-3304-AB Rod Assembly-F-53 Drag Link- 1 per vehlole

NOTE: All ths vehicies llated in OASIS use the above parts. I your records indicats that some
vahicles were SERVICED with suspact parts, they may reguire a diffsrent part number
depending on the wvehicle. For thase vehicles consult the parts catalog. See Attachment |1,
page 3 for information an how to idemtify vehiciea serviced with suspect parts.

DOR/COR NUMBER
DOR/ACOR Numbar 50202 Identifies parts urdarad for thia campalm through the Racall Hotline
{1-800-325-5821).

DEALER PRICE
For latest pricss, rafer to:
» DOQESII
* LUpdated Price Baok
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' : Page 3of 3
Safety Recall 00848

Cartaln 1898 and 2000 F-53 Motor hame Strippad Chassle, F-650, and F-750 Trucks Equipped
with gize 20 EDL TRW Tie Rod and Drag Link Bail Sockeis —
Tie Rod Ball Socket and Drag Link Inapection

IDENTIEICATION QF VEHICLES SERVICED WITH SUSPECT PARTS

Vehiclee knawn to Ford Motor Company that wars serviced with suspect components have
paan includad In OASIS, | your records inclicate that any addilonal vehicles recelved suspact
servica parts {Identiied in the chart below) betwaan July 10, 1999 and the date of this bulletin,
dealers should cantact the awner and arrange a ssrvice date. Please note that thie search
applies 1o any vehicle which may have received these parts.

Suspeact Tla Rod Asasmbiles .

FOHZ-3A131-F FOHZ-3A131-G FOHZ-3A130-F FOHZ-3A1321-E
CTTZ2-3A131-C FOHZ-3A130-C E3HZ-3280-Q FAHZ-3A130-AA |
FAHZ-3A131-AA E4HZ-3280-A D5STZ-3A131-A Fa1Z-3280-AC"

_ FBHZ-3A130-B FRHZ-3280-B*
“Can be sarviced with kit 1C3Z-3050-AA. .

Suspect Drag Link Asssmblies '
EQHZ-3304-C FSHZ-3304-AA - FB1Z-3304-AB_ EBHZ-3304-H

FQHZ-3304-G EOTZ-3304-A FEHZ-3304-AQA
BARTS PURGE

Inspect daaler stock and purge all suspect e rod anda and drag link assemblles idantifled In
the ghart abave that have the following date vodes: :

BG1 9a2 __[9@3 5G4 gH1
oH2 9H3 gH4 8H5 aJ1
8J2 —_|8J8 04 -

(Sea Attachment I1l for instructions on how to read date codes)

EXCESS STOCK RETURN
Excees stock ratumed for oredit must have been purchased from Ford Customer Service
Division In accordanoe with Palloy Procedure Bullatin 4000.
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SAFETYHECALL 00348
DRAG LINK AND TIE ROD END IMEFEDTION AND REPLACEMENT
AFFECTEDVEHICLES: CERTAIN 1588-2000 MODEL YEAR SUPER DUTY
MOTORHOME CHASS!S (MODEL CODE F-53), F-830
ANDF-TS0
TABLE OF CONTENTS
Cverview ' Page 1
Tie Rod End Data Code Inapedation (All Vehicies) ..ccveninan Page 1
Drag Link Date Code Inapection {33 Motorhome Only) ... Pagel
AfMeciad Date Code Chart Fage 2
The Fod End Replacemeant (All Vehicles) Page 2
Drag Link Raplacsment (F53 Motrhioms ONfY) ..c.-cem e Pags 4
-QVERVIEW

Cartaln F-850/F-750 vahiclas will require Inapection of the tle rod ends. F53 motortsame chaasis wil
raquire inapection of the tle rod ands and drag link, Plaage note that if any tie red fails inapection,
thay must always ba replaced In paira.

TIE ROD END DATE CODE INSPECTION (ALL VEHICLES)

1. NOTE: |t may be necessary to ckian the and coveds of the tie rod enda fo read the stamped
dataccde.

Locate tha date codes stamped on the end covers of the tia rod enda. Sae Figura 1.

Campare the date codes to those liated in the Atfectad Date Code Chart on page 2.
» [f slther tie rod and date coda is ited on the chart, replace hoth tis rod snde.
« If neithar tia rod end date coda s listed on the chedt, the rod end repair is not raquired.

TIE ROD
INGPECTICN

EMD COVER

TIE ROD END

FIQURE 1

Bt Yror Company.

CPA & 2000 FEH10 MOTOR COMPANY
CEARBCAN, MICHKIAN 4121
1200




" DRAG LINK DATE CODE INSPECTION {F53 MOTORHOME ONLY)

ATTACHMENT Il
PAQEIOFS
SAFETY RECALL D348

1. NOTE: |t may ba necesasary 1o clean the and cover of the e rod and to read the stamped
dats oode, :

On F53 Motorhome anly, locate the date code stamped on the and cover of iha drag link or
on tha shaft of the drag link {neixt to tha ward "AXLE"). Sas Figura 2.

{ompare the date code to thoze listad in the Affected Date Code Chart hedow.

» [ftha date code is lIsted on ths chart, replaca the drag link

= |{ the date coda is not lated an the chart, no drag link repalr Is required.

DRAQ LINK INSPECTION

INSPECT
DATE CODE
HERE OR HERE

END COVER
FIGURE 2
AFFECTED DATE CODE CHART
a1 M1 1
862 - 8H2 %2
9G9 SHa 2
2G4 oHe 904
9HE

NOTE: EEI;’LACE IF ANY OF THE AFFECTED COMPONENTS HAVE ANY OF THESE DATE
ES. '

GBrct fotor Company,

CPR & 2000 "CROMOTORACOMPANY
DEARFORAM, MICHIGAN 8121
1200

ATH
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TIE ROD END REPLACEMENT (ALL VEHICLES)

NOTE: [|F ANY TIE ROD END FAILS INSPECTION, PERFORM TIE ROD REPLACEMENT ON BOTH
TIE ROD ENDA. _

. Ralse and support tha front ol the vahicle.
Ramava tha lont whesl and tir.
Laosan the tle rod-adjusting clamp. See Figdre 3.
Remeve and diacard the qotter pin, ten remeve tha castle nut. Sea Figure 3.

© TIE ROD-ADJUSTING
CLAMP

~ L N -

FIGURE 3

5. Separate the tie rod snd from th ateering knuckie using Steering Arm Remaver (TE4P-3580-F) or
squivaient. Soe Figure 4,

- FIGURE 4
Gt fotor Comypsany,
CPRA & 2000 FOROMOTEA COMPANY

DEARSOMN, MICHIGAM Y121
e




7.

B.

10.
1.
12.
13.
14.

ATTACHUENT IR
PAGE4OFS
SAFETY RECALLGO343

NOTE: Aecord the numbae of tuma required to remave ihe e rod end.
Ramove the te rod smnd

Instad the new tie rod end irto the adjusting tube the same number of fums recorded curing

Inatall the new tle rod and onto the steeving knuckle, then inatail the castis rut. Tighten the castie
nut to 133 Nm {88 (b-it) on 650750 and to 115 Nm (85 ib-!) on F53 Motorhome.

Inhatall & new cotter pin.

Tighten the tie rod adusting clamp o 80 Nm (38 Ib-1).
Parform ataps 2 through 10 on the ather and of the tie rod asssmbiy.
Install the front wheels and tires. :
Laower the vehicle. _

Check tha toe-in and clear vision and adjust a3 necssanry.

DRAG LINK REPLACEMENT (F53 MOTORHOME ONLY)

NOTE:

1.
2,

REPLACE DRAG LINK ONLY I IT HAS FAILED THE IN9PECTION.
Ralga and support the front of the vehiole.
RAemave ths lsh front wheel and tire.

3. Remove and discard the cotter pin, then ramove the aastls nut from both ende of the drag link.
4. Saparaie the orag link from the sector ahatt arm and the stesring am using Steering Am
Ramover (TB4P-3550-F) or aquivient. Remove and discard the deag link. See Figure 5.
STEERING ARM
REMOVER
(TEAP-3550-F)
DRAGLINK -
p————— STEERING ARM
DOS48E
FIGURE §
Bt ftor Gompangs,
CPR 6 2000 FORC MOTORCOMP,
nmiﬂ-nmm

ATe
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PAGESOES
SAFETYAECALL00S43

5, Position the new drag link onto the sactor ahaft arm and stesring arm, then ingtall the castie nuts.
Tighten the caatie nut at the sector shaft arm o 115 Nm (85 Ib-f), and the casatie nut at the
stearing amm to 175 Nm (128 i-H). .

8. [nstall the Iedt front wheel and tire.
7. Lowear the vahiche.

et /folor Company,

CPR @ 500 F0AD MOTOM COMPANY

DEARBORN, MICHIGAN 48121
' 120




Ford Mator Company
P. 0. Box 1904 WW
Qearbom, Mehigan 48121

. Decembar 2000
Safety Aecall 00549

Mr. John Sample

123 Main Strest

Anywhera, USA 12346

Your Vehicle Idnnbfmﬂon Number: 12345878901234587

‘This notice ia sent tc you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Ford Motor Company has decided that a dafact which relates to motor vehicle sefety exiats in
cartain 1999 and 2000 model Super Duty Matorhoms Stripped Chaussia (Model Code F-53),
F% and F-750 frucka and chassis vabs equipped with size 20 EDL TRW tte rod and drag
link ball sockets.

We apologize for this eltuation and want to assurs you that with your anslstanoe we will correct
this condition. Our commitmant, togethar with Ford dealers, ia to provide you with the highset
leval of asrvice and support poasible.

What tha lssue is...  Certaln vehiolea were built with tie rod ends and, In tha F-Super Duty
Motorhome Chasals, drag linka that may prematuredy wear out. Thia
could patentially result In a separation of the ball gtud from tha socket
raducing the driver's stesring control.

What Ford Motor Ford Motor Company will repair your vahicle free of charge (parts

Company and your  and labor). The dealer widl Inapect the date cods on tha drag link

clealer wiil do... assembly and the rod enda on your vehicle. If ona or both of the tie
rod ends falis the Inspection, the dealer will replace both tie rod ball
ends. It the drag Iink falls the Inspection, the drag [ink assembly will
ba replaced. Pleass note that on F-880 and F-750 vehiciss, only the
tis rod ands are affected, The drag IInk asssmbly on F-850 and F-750
vehiclas |s not affactad by this recall.

Dealers cumrently have repair instructiona and parta ordering
informaition. _
What we are asking  Contact your dealer right away to schadule a sarvice appolntmant.
you to de... Your dealer will need o inspect your vehicle to detenmine Hf parts are
' raquired. !f parts are raquired, thay may need 1o be ordared before
repairs can be completad.



i you've aiready pald  If you have already pald to have this sarvice perfernaed prior to the

for this secvica...

if you've changed
addrass or 10ld the
vahicle...

K you have
concens...

Quality Care sarvice
{a thers for you all
ysar round.

Quality(ary

l'l '.:JI

data of this latter, Ford Motor Company will provide you & full refund.

- g 1= 4

Pleass fill out the enclosed prepeid postcard and mail it to us if you
have changed addresa or aoid the vehicle.

It you have trouble getting your vehicle repaired pramptly and without
charge, please contact the Ford Moter Company North American
Customer Relationahlp Center and one of our representativea will be
happy 1o asgist yoL:
CALL: 1-800-392-3873
Office Houra: Bam - 8pm (Mnnday-Fﬂdny} ET

gam - 8pm (Saturday) ETI 1
Or contact us through the Intemet att Www.opnergonneciion.com

~ Gurent rasponas time is thrae business days.

Motorhome: if your vehicle is a motorhome and yau have trouble
getting your vehicie repaired promptly and without chargs, please call
tha Motorhomae Customer Assistanca Center toll free at 1-800-444-
2311 -and one of our represantativas will be happy to aasist you.

You may aleoc send & comglaim to the Administrator, National Higiway
Traffic Safety Adminisiration, 400 Saventh Sirest, 3.W., Waanhingtan,
D.C. 20680, or call the toll free Auto Safaty Holine

at 1-800-424-5393.

Quelity Care la the commitment of Ford Motor Company and Ford

and Lincoin Mercury dealerships o provide you with a superior serviae
and ownerehlp axperience. While we regrat the Inconvenisnce caused
by this recell notification, we stand committed with owr Ford and
Lincoln Marcury dsalers to assiet you with ali of your automothve
servics needs. With our nationwlda dealar network, we're here to
ansurs you recsive Quallty Gare service ao that your vehicle maintaing
paak performance throughout your ownarship experience.

Wae priia oursetves on becoming the worlc'a leading Consumer Company for automotive
products and services. Again, we are sorry for the inconvenience. Thank you far your attention

to this Important mattar.

Ho

Director
Vehicle Service and Programs



